
Returning to work at JVR Dental

COVID 19
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Before Dental Care
During Dental Care
After Dental Care

A D ISCUSS ION OVERVIEW



Before Dental Care

Patient screening
Office setup
Staff safety
Scheduling
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COVID 19  SCREEN ING
TREATMENT CONSENT
PAT IENT  INSTRUCT IONS

EMAIL  FORMS

 
PAT IENT  HAVE TO EMAIL  I T  BACK BEFORE
THE  APPOINTMENT
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PAT IENT  WILL  BE  SCREENED IN  THE
OFF ICE  AGAIN .
PAT IENT  TEMPERATURE  WILL  BE  TAKEN .
ONLY  BOOKED PAT IENT  AND GUARDIAN
WILL  BE  ALLOWED IN  THE  OFF ICE .
PAT IENT  WILL  HAVE TO TEXT  THE  OFF ICE
WHEN THEY  ARR IVE .  WE WILL  TEXT  BACK
WHEN THEY  CAN COME INTO THE
OFF ICE .
L IM IT  THE  USE  OF  CELLPHONES IN  THE
OFF ICE .



Safety for
staff

WASH HANDS WHEN YOU ARR IVE
 
COMPLETE  EMPLOYEE  SCREEN ING
 
CUSTOM N95 PR INTED MASK ,
KN95 OR HALF  FACE RESP IRATOR

SAFETY  GLASSES
 
HEAD COVER CAPS
 
FACESHIELD
 
GOWNS
Washable gowns

SHOE COVERS
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Signage on door, reception and in ops
Air purification systems with Germ
defense filter, Carbon filter and Hepa
filter
Hypochloride mist and spray in office
after each patient
No magazines or coffee
No seating in reception
Kids can't take toys out of machines -
have one ready to give to them
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Scheduling

Only one patient checking in and out at a time..
Extra time for consent forms and NP forms that will be

completed in the chair.
Prefer that they complete it at home and email it back

 

ONE  PAT IENT  AT  A  T IME



During Dental Care

Patient arrives
How does Covid spread?
How can we reduce aerosols?
Clinical procedures
Hand washing
Donning and Doffing
PPE do's and don'ts

 



When patient
arrives

Only when there is no other patient in reception!

Pat ient  tex t  o f f i ce  f rom car
We wi l l  tex t  when  they  can  come in

I f  pat ient  i s  s i ck  -  can ' t  come in
Only  one  parent /guard ian  a l lowed
Pat ient  go  s t ra ight  to  op
Open  and  c lose  door  -  don ' t  l e t  pat ient
touch  the  door !
Pat ient  wash  hands
Pat ient  r inse  w i th  hydrogen  perox ide  r inse
Take  temperature
F i l l  out  fo rms  and  s ign  consent
Wipe  tab le t  and  pen
Open  casset te  w i th  ins t ruments



How does
Coronavirus
spread?

Direct Person-
to-Person

contact through
respiratory

droplets

Corona Virus is
NOT airborne

but
can be

AEROSOLIZED

Person touching
contaminated

surface and then
touching their
eyes, nose or

mouth



Splatter and aerosol contamination
during dental procedures

1994 - TB study
Aerosol travels
mainly up and

vertical onto chest,
shoulders, face and

arms.
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I SOL ITE  OR  RUBBERDAM
This is NOT optional any more!

HIGH VOLUME  SUCT ION
Opposite high speed spray - reduce aerosols 90%

PRE-PROCEDURE  R INSE
Hydrogen peroxide rinse for 1 min



COVID study in Wuhan
They took swabs of surfaces in ICU and the General

Ward (GW) and tested for the Coronavirus
 

What did they find?

What’s the Good News?
 
NO staff members at this hospital have been infected indicating
the Appropriate Precautions Effectively Prevent Infection



What does this mean to us?

The soles of shoes can
have pathogens on
them (Do NOT wipe

them, wear shoe
covers, leave shoes at

office)

AFTER contact hand
hygiene every

time (when you take
your gloves OFF

Wear your gloves OVER
your sleeve

cuffs

Disinfecting ALL
surfaces in the

office is important, 



Clinical procedures
AEROSOL IZED PROCEDURES

Removable Prosth.
Impressions
Exams
Hygiene with Hand Instruments Only
Crown Seats (No Intraoral Adjustments)
Simple Extractions
Botox
Ortho and Invisalign

 
★If extra oral adjustments need to be made
the removable partial/denture/crown can
be sprayed with rubbing alcohol to
first disinfect 

NON-AEROSOL IZED PROCEDURES

When Highspeed Handpiece is used:
Fillings, Crowns, RCTs, Pulpotomy
Surgical Extractions with Surgical
Handpiece
Prophy, and scaling WITH the use of the
piezo scaler



Clinical procedures
AEROSOL IZED PPE

Surgical Mask
Face Shield
Gown 
Gloves
Goggles or Loupes

NON-AEROSOL IZED PPE

KN95 or custom printed with N95 filter
Face Shield
Gown
Gloves
Goggles or Loupes
Surgical Cap
Foot covers – leave shoes at office



Hand washing

HTTPS://WWW.YOUTUBE .COM/WATCH?V=I ISGNBMFKVI
 
 
 

MOST IMPORTANT!!  ALWAYS WASH YOUR HANDS!!



HTTPS://WWW.YOUTUBE .COM/WATCH?V=84CYDMUHXD8



PPE do's and don'ts
EVERY  c l i n i ca l  s ta f f  member  mus t  wash  the i r
hands  w i t h  soap  upon  sea t i ng  t he  pa t i en t

G l oves  ove r  cu f f s
When  you  take  o f f  you r  g l oves  you  MUST  hand
san i t i z e  o r  wash  you r  hands  aga i n
Don ’ t  wea r  mask  be l ow  ch i n  o r  nose
Do  NOT  touch  the  f r on t  o f  t he  mask  to  ad j us t
On l y  t ouch  mask  by  e l as t i c  (w i t h  c l ean  hands)
No  PPE  i s  t o  be  wo rn  a t  t he  f r on t  desk  -  s tand
a t  t he  g l ass  doo r  t o  commun i ca te  w i t h
recep t i on
No  PPE  t ha t  has  been  i n  an  ae roso l i z ed
p rocedu re  shou l d  l eave  t he  room
No  l eav i ng  t he  room w i th  g l oves  on  ( E xcep t i on-
ca r r y i ng  d i r t y  i n s t r umen ts)

San i t i z e r  i s  f o r  i n  be tween  g l ov i ng  o r  a f t e r
t he  p rocedu re



After Dental Care

Checking out
In between patients
End of work day

 



Make sure there is no-one in
reception
Take patient out - don't let them
touch the door!
Hand off patient
Patient pay - wipe down card
machine
Hand sanitizer for patient
Give patient the pen if they had to
sign a claim form
Patient leave
Hand sanitizer after each patient
Post-op instructions should include
a reminder to report any signs or
symptoms of COVID-19 within next
14 days.
Spray door with hypochloric acid

CHECKING OUT



CLEAN PPE  WITH SOAP AND WATER
Goggles and loupes
Faceshield

ROUT INE  CLEANING AND D IS INFECT ION
Hasn't changed
Use mask (level 1), gloves and face shield

STER I L IZAT ION
Cassettes from Dirty → Clean

In between patients

BARRIERS
Wrap mouse, keyboard, light handles and curing light



FLOW:  D IRTY  ----------> CLEAN

 DIRTY  S IDE :  (A lways  wear  g loves  and mask  leve l  1)
U l t rason ic  →  R inse  in  S ink  →  D ishwasher  →  Package and
Seal  →  Load Autoc lave →  Wipe down

Sterilization

CLEAN S IDE :  (A lways  wear  g loves  and mask  leve l  1)
Un load Autoc lave →  Do  NOT Open Ins t rument  Packages



End of work day

SHOES
Leave shoes at the office!

REMOVE GOWN AND CLOTHES
Put it in dissolvable washbag and tie it up.

Put in back of your car.
Wash when you get home on warmest

cycle.

FACE SH IELD AND GOGGLES
Wash with soap and water and let it

dry.

MASK
Filter goes in brown bag to dry

for 5 days. (Name on bag)
One bag per day, one mask per

day
 



Only one person in sterilization at a time.
Only one person in staff room at a time.
Don't come to work sick.
Notify us if you have been in contact with
someone that has Covid.
Don't touch your face, eyes or mouth!

OTHER  OFF I CE  PROT EC T IVE
STRATE GIES
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CDC guidelines
ADA return to work toolkit
https://www.cdc.gov/coronavirus/2019-ncov/faq.html#How-COVID-19-Spreads
https://jada.ada.org/article/S0002-8177(94)55023-2/pdf
https://wwwnc.cdc.gov/eid/article/26/7/20-0885_article
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-
recommendations.html?
CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Finfection-
control%2Fcontrol-recommendations.html
https://www.who.int/news-room/commentaries/detail/modes-of-transmission-of-
virus-causing-covid-19-implications-for-ipc-precaution-recommendations
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4868605/


